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Slate of Directors for the
2009 UTAC Board

President
Allen Cherry, Legal Assistance Foundation

Vice President
Susan Satter, lllinois Attorney General Public Utilities Bureau

Secretary
‘Karen Boswell, Verizon

Directors

David Cawthon, Moultrie Independent Telephone Co.
Cheryl Giacomini, AT&T lllinois

Johnnie Henderson, CAFFUP

Scott Kitchen, Consolidated Communications

Bryan McDaniel, Citizens Utility Board

David Rudd, Gallatin River Telephone Company
Chris Thomas, Citizens Utility Board*

* UTAC Board Member for 2008 and part of 2009.
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MINUTES OF THE 2008 ANNUAL MEETING OF MEMBERS FOR THE
UNIVERSAL TELEPHONE ASSISTANCE CORPORATION

The meeting was called to order by Doug Dougherty, President of the Illinois Telecommunications
Association (ITA) at 12:45 PM on Thursday, September 11, 2008, in Decatur, Illinois. A quorum was
declared based on the 25 telecommunications companies registered for the ITA’s Fall Vendors’
Showcase.

The 2007-2008 Annual Report was distributed to the members and Doug asked if there were any changes
to the minutes of the 2007 annual meeting which appeared in the report. Hearing none, a motion to
accept the minutes, as presented, was made by Steve Bowers of Moultrie Independent Telephone
Company and seconded by Ray Jason of CenturyTel. The motion was approved.

Doug gave a brief synopsis of the Annual Report and asked if there were any questions about it. Hearing
none, a motion to accept the 2007-2008 Annual Report, as presented, was made by Steve Bowers of
Moultrie Independent Telephone Company and seconded by George Wirt of Woodhull Telephone
Company. The motion to accept the annual report was approved.

Doug then presented the slate of Directors (attached to these minutes) to serve for the next year. He
asked if there were any nominations from the floor. Hearing none, he asked for a motion to accept the
slate of Directors as presented. Kevin Jacobsen of Egyptian Telephone Cooperative made the motion and
it was seconded by Mike Petrouske of Madison Telephone Company. The motion was approved by the
members of the Corporation.

Doug asked if there was any other business to come before the members. Hearing none, Doug declared
the meeting adjourned.

Respectfully submitted,

Doug Dougherty
President
Illinois Telecommunications Association
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IVERSAL TELEFHONE ASSISTANCE FROSRAMS

September 2009
Dear UTAC Members:

As we file this annual report for 2008 and the first six months of 2009, we draw your attention to
a trend showing reduced participation and reduced financial support for the low-income universal
service programs we administer. The UTAC board has been discussing possible reasons for these
declines, and, though we have not reached a consensus that would enable us to take strategic steps to
reverse the trend, we hope to in the near future.

Specifically, contributions supporting the programs have declined from a high in 2000 of nearly
$1 million to the $550,952 contributed in 2008. This decline appears to be continuing and accelerating
in the first six months of 2009, Not surprisingly, the number of contributors has also declined to the
current 45,920 contributing customers, representing only 53% of the contributors in 2000, the year the
program enjoyed its strongest support.

Program participation had been fairly steady in 2002 through 2006, and then took a big jump in
2007. However, both installation waivers and lifeline monthly program participants declined in 2008 to
levels that are similar to those experienced in 2002 through 2006. :

The UTAC board is committed to the effective and efficient management of the low-income
universal service programs, and will be warking in the months ahead to try to address declining
participation of both contributions and program benefits. Thank you for your support!

Sincerely,

Alew Cherry

Allen Cherry
President
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2008-2009 Publicity Efforts

The following summarizes UTAC’s efforts to publicize the low-income universal service assistance
pregram in lllinois during calendar year 2008 and the first half of 2009.

Bill inserts about the low-income universal service programs have been and will be mailed
to existing phone customers by all local phone companies in both 2008 and 2009.

Phone companies place information about these programs in their phone directories each
year.

UTAC maintains a web site at www.linkupillinois.org. The UTAC web site and UTAC
information have been added to the DuPage County Community Resource Information
System, C.R.1.S.

In January of 2008 and 2009, UTAC distributed letters about the program to relevant
municipal, state and federal government entities.

‘Stories about the universal service programs and UTAC's efforts have been published in the

TeleState newsletter published by the lllinois Telecommunications Association and
distributed to state and local policymakers and other opinion leaders throughout the state.

In early 2008, letters were sent to all of the lllinois Public Housing Authorities, offering to
send them a supply of UTAC's Lifeline Link-Up brochures. Several public housing
authorities responded with requests for brochures to keep on hand.

In late spring 2008, letters were sent to all of the Social Security Administration offices,
offering to send them a supply of UTAC's Lifeline Link-Up brochures. Social Security
Administration offices responded with requests for brochures.

In late 2008, UTAC sent information to Salvation Army offices explaining the programs.

In early 2009, UTAC mailed information about program qualifications and opportunities to
contribute to more than 300 Senior Centers throughout the State. This mailing also included
posters to display on Senior Centers’ billboards.

In 2009, UTAC also sent a short article and link to the UTAC web site to the Hllinois Library
Association (ILA) for inclusion in the ILA electronic newsletter, which is distributed to
hundreds of libraries statewide.

Late in 2009, UTAC will do a press release to recognize National Lifeline Awareness week
and will send letters and brochures about the programs and the opportunity to contribute to
the county board chairmen in the Chicago Metropolitan region.
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